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Presently, the Company has around 3.2 million folios of shareholders holding Equity Shares in the
Company. The Company's Equity Shares are under compulsory trading in demat form only. Over 97%
of the Company's Equity Shares are held in Demat form.

The Company's Equity Shares are freely transferable except as may be required statutorily.

The Company's Equity Shares are listed on the National Stock Exchange of India Limited (NSE) and the
BSE Limited (BSE). The Global Depository Receipts (GDRs) issued by the Company are listed on
Luxembourg Stock Exchange.

All share related matters viz., transfer, transmission, transposition, nomination, dividend, change of
name / address / signature, registration of mandate / Power of Attorney, replacement / split /
consolidation of share certificate / demat / remat of shares, issue of duplicate certificates etc. are being
handled by the Company's Registrars and Transfer Agents (R&TA).

M/S. Karvy Computershare Private Limited (Karvy). Karvy, an ISO 9002 Certified Registrar and
Transfer Agent, the largest Registrar in the India, having a vast number of Investor Service Centres
across the country, discharges investor service functions effectively and expeditiously.

The Company has an established mechanism for investor service. Karvy and the Compliance Officer
appointed by the Company for this purpose, being the important functional nodes.

The Company has appointed a firm of Chartered Accountants as Internal Security Auditors to
concurrently audit the transactions and communication with investors, regulatory and other concerned
authorities

The Company has prescribed service standards for various investor related activities being handled by
Karvy. Any deviation therefrom is examined by the Internal Security Auditors who also advise the
corrective actions thereon and inform the Company on the matters on a monthly basis.

The Board of Directors of the Company has constituted a Shareholders'/ Investors' Grievance
Committee (the Committee) which, inter alia, approves issue of duplicate certificates and oversees and
reviews all matters connected with securities transfers and other processes. The Committee also looks
into redressal of shareholders' complaints related to transfer of shares, non-receipt of balance sheet,
non-receipt of declared dividend etc. The Committee oversees performance of the R&TA and
recommends measures for overall improvement in the quality of investor services. The summary
statement of investor related transactions and details are also considered by the Board of Directors of
the Company.
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R&T Agent

Presently, the Company has around 3.2 million folios of shareholders holding Equity Shares in the
Company. The Company's Equity Shares are under compulsory trading in demat form only. Over 97%
of the Company's Equity Shares are held in Demat form.

Registrars and Transfer Agent
(Share transfers and communications regarding share certificates, dividends and change of address)

Karvy Computershare Private Limited

Plot No.17-24, Vittal Rao Nagar
Madhapur

Hydrabad - 500 081

Phone: 040 44655070 — 5099

Toll Free: 18004258998

Fax n0.040 2311 4087

E-mail: rilinvestor@karvy.com

Web: www.karvy.com

Karvy Computershare Private Limited

24 B Raja Bhadur Mansion

6, Ambalal Doshi Marg

Behind Bombay Stock Exchange

Fort, Mumbai — 400023

India

Phone: 022-66235414; 022-66235454
Fax: 022- 66331135
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Listing information

Listing of Equity Shares on Stock Exchanges at:

Bombay Stock Exchange Limited, Mumbai (BSE)
Phiroze Jeejeebhoy Towers

Dalal Street

Mumbai - 400 001

National Stock Exchange of India Limited (NSE)
"Exchange Plaza", Bandra-Kurla Complex
Bandra (E)

Mumbai - 400 051

Listing of Global Depository Receipts (GDRs) at:

Luxembourg Stock Exchange and traded on PORTAL System (NASD, USA) and IOB System (London
Stock Exchange).

Listing of Debt Securities at:

The Wholesale Debt Market (WDM) Segment of the National Stock Exchange of India Limited (NSE)

Debenture Trustee:

UTI Bank Limited

Maker Tower F, 13th Floor
Cuffe Parade, Colaba
Mumbai - 400 005

Stock Code:

Bombay Stock Exchange Scrip Code '500325'
National Stock Exchange Trading Symbol 'RELIANCE EQ'

Demat ISIN Numbers in NSDL & CDSL for Equity Shares:
INE0o02A01018
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